e

ASSISTED LIVING COMMUNITY u

April 4, 2011

This letter is regarding Canyon Rim Manor a licensed Assisted Living Community in Maupin, Oregon
that has a special Medicaid contract with the State of Oregon to provide “ Specific Needs Services.” We
will continue to serve typical Assisted Living residents, as well as afew eligible clients under this specia
contract.

Under this contract, we will be providing an enhanced scope of services for avery small targeted group of
individuals with a physical disability or a behavioral disorder resulting from brain injury, progressive
neurological disease, cognitive disorder or mental illness. Individuals are eligible for these services if
they:

e require full assistance in one of the following ADLs. Mobility, Eating, Toileting or Cognition;

and
¢ have cognitive impairments which require daily monitoring; and
e have behaviorsthat require individualized behavior management plan which is reviewed monthly.

Our enhanced service capacity includes additional hours for direct care staffing, on-site skilled nursing,
behavioral consultant services and social-recreationa activities.

On a separate but related note, Canyon Rim Manor has aso recently installed a secure door system which
further supports a safe environment for any resident who may be at risk for going outside without
supervision due to impaired confusion or judgement.

Canyon Rim Manor accepts Medicaid, Veteran's and Long Term Care Benefits. Should you wish to visit
for atour or have any questions, feel free to call or email.

Best regards,

L ouise Sargent

Director, Canyon Rim Manor
|sargent@ccliving.com
541-395-2515




